Document Nr Documentname Page
! ) Gnhotec |cpP-1.6e | Quaity Policy 10f 1
Edition Valid from Utfardare Approved
A 2020-01-22 Jorgen Oldenstedt

QUALITY POLICY

Gnotec shall in each business process manufacture and deliver products that meet both
internal and external customers' requirements and expectations for quality, service and price.
Our aim is that every customer contact shall lead to increased customer satisfaction and

become a good reference for future business.

We achieve this by working according to the following principles:
e Zero-defects in all processes

e Continuous improvements

« Targets and monitoring

e Contribution from all employees



